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Introduction

1 Oral corrective feedback plays a significant role in second
language acquisition.

1 It 1s of major importance to study how oral corrective

feedback works 1n online video conferencing

environments.




Literature Review




Types of OCF

1 Corrective feedback refers to the responses to learners’
utterances that contain linguistic errors.

1 Previous research distinguishes six main types of corrective
feedback: explicit correction, recasts, clarification requests,
metalinguistic correction, elicitation, repetition

(Lyster & Ranta, 1997; Ellis, 2009).




Uptake and Repair

To measure the effectiveness of oral corrective feedback the
concept of uptake was introduced.

] repair - correct reformulation of an error

J needs repair — students respond to teacher’s corrective
feedback but the utterance they produce still needs repair

J no uptake - students do not respond to teacher’s corrective
feedback

(Lyster & Ranta, 1997)




Research on Eftectiveness of OCF in
Face-to-face Settings

1 Explicit correction is the most effective feedback while
elicitation, clarification requests lead to utterances that still
need repair.

1 The most effective type of OCF is metalinguistic correction
which is followed by elicitation, repetition, explicit correction.
Furthermore, the most frequently used OCF type, recasts, 1s
ineffective

(Suzuki, 2004; Alsolami & Elyas, 2016)




Research on Effectiveness of OCF in Online
Settings

d Explicit correction works better than implicit correction due

to the noticeability of explicit correction

J Explicit correction 1s quite effective resulting in student

uptake while recasts are unnoticed

(Shirani, 2020; Pineda Hoyos, 2019).




Guiding Research Questions
1 What types of oral corrective feedback are used in online
videoconferencing EFL classes at pre-intermediate,

intermediate and upper-intermediate levels?

J What types of oral corrective feedback result in uptake
and repair 1in online videoconferencing EFL classes at
pre-intermediate, intermediate and upper-intermediate

levels?

5 J What are teachers’ perceptions of oral corrective feedback
&/




Methodology




Research Design

‘ Exploratory non-experimental mixed
methods research

BEN) QUAL-> quan




Context and Participants

Context

Participants

An after school language program
in Yerevan

17 students from
pre-intermediate level

4 9 students from intermediate

1 5 students from
upper-intermediate level

Jd 3 teachers who are all MATEFL
graduates




Sampling Procedure




Data Collection
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Data Analysis




Data Analysis




Data Analysis




Major Findings




The number of feedback moves at pre-intermediate,
intermediate and upper-intermediate levels
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RO 2
Students’ uptake and repair according to the types of
feedback at pre-intermediate level
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RO 2 .

Students’ uptake and repair according to the types of
feedback at intermediate level
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Students’ uptake and repair according to the types of
feedback at upper-intermediate level
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RQ3

d Most common types of OCF used in the classroom:

repetition, explicit correction, elicitation and metalinguistic
feedback

( OCF in relation to proficiency level of students:
metalinguistic feedback for lower level students and elicitation
or clarification requests for higher levels

 Feedback strategies resulting in uptake and repair:
clarification requests, elicitation and metalinguistic correction
result in repair

L OCF in face-to-face vs online video-conferencing




OCF in Face-to-face VS Online Settings
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OCF in Face-to-face VS Online Settings
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Limitations and Delimitations




Limitations
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Delimitations
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Recommendations




Pedagogical Implications
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Recommendations for Future Research
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